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RCA Pathway
Start here. Follow the 
path and discover tools 
that will help you along 
the way. Items with a        
are clickable, and will 
open in a new window. 
If prin�ng and using 
hardcopy, see resource 
page for links to tools.

-or-

If problem reoccurs, 
use Fishbone Analysis

https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Guidebook-for-Infection-Prevention-and-Control-Preparedness.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-PDSA-Worksheet_FNL.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Five-Whys-Worksheet-1.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Fishbone-Worksheet_FNL.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Guidebook-for-Infection-Prevention-and-Control-Preparedness.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Guidebook-for-Infection-Prevention-and-Control-Preparedness.pdf
https://www.telligen.com/wp-content/uploads/2025/07/Midwest-QIN-Guidebook-for-Infection-Prevention-and-Control-Preparedness.pdf



